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Abstract:

This article investigates the problems of new media research for the students, as a contribution to shed
light on the most important obstacles facing them, especially that these research were increased in many
fields and issues .Therefore, this phenomenon was investigated using the case study method, for
postgraduate students of Media and Communication at Jijel University, through a comprehensive
inventory and electronic questionnaire tool

The study concluded that most researchers face various methodological problems, ranging from
understanding of the subject and its questions, theoretical approaches, where it is used the theories that
explained media of the past stages , and this also includes the methodological procedures represented in
the method, tools and samples, where there is no use of new methods and tools related to it and the

qualitative one.
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