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E-mediation as a mechanism for resolving e-commerce disputes
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Abstract:

The development of technology and the unprecedented entry of the
Internet, the world of commercial activities and financial transactions, all these

developments came to the emergence of electronic markets differ in terms of

existence and nature of the normal markets, what is meant by the expression of
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e-commerce that possible trade through Internet technologies, and wrote to it
The proliferation and steady development, thanks to its advantages are in fact
not in the same trade exchange, but provided by this modern technology
facilities.

As in ordinary markets, it is expected that in the e-commerce environment
there will be disputes. Therefore, the idea is to solve them by means of electronic
means, meaning that their procedures are conducted via the electronic network,
without the need for parties to the marketing process in one place. Which has
helped many parties resolve their disputes in a short time and with infinite speed,
especially in terms of procedures.

Keywords: Brokerage, e-commerce, disputes, e-markets.
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a) Alissue de la procédure de médiation, le médiateur adresse au Centre, a bref délai, une notification écrite
I'informant de la cl6ture de la procédure de médiation, indiquant la date de cléture, l'issue de la médiation et,
en cas de réglement, si celui-ci est total ou partiel. Le médiateur envoie aux parties une copie de la
notification adressée au Centre.

b) Le Centre garde secréte cette notification du médiateur et ne peut, sans I'autorisation écrite des parties,
divulguer a quiconque, nil'existence, ni l'issue de la procédure de médiation.

c) Le Centre peut néanmoins faire figurer des renseignements concernant la médiation dans toutes données
statistiques globales qu'il publie sur ses activités, a condition que ces renseignements ne permettent pas

d’identifier les parties ou les circonstances particuliéres du litige.
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