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Abstract:  
This research paper sought through the topic presented, which deals with developments in the field 
of modernizing the public service and addressing the qualitative transition from traditional paper 
services to electronic services, and its strategy to combat administrative corruption and eliminate all 
its manifestations of nepotism, bribery and abuse of power that stand in the way of the development 
of public utilities, thanks to Adopting this strategy of effective services that greatly contributed to 
improving facilities and working to activate equality in the light of high-quality electronic services, 
eliminating all forms of bureaucracy and corruption, and achieving transparency. 
Keywords: Administrative corruption, electronic service, public utility, the principle of equality. 
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