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ABSTRACT 

Form the subject of the environmental performance of 
great concern to many of the research in the field of business 
management as a way to maximize the performance of 
organizations in the context of achieving the so-called 
sustainable development , which is environmental 
responsibility one fundamental bases of , on the one hand , 
and because of the large effect exerted by the activities of 
companies and institutions on the environment , has become 
the latter means pursuing continuous and accurate by 
economists and regional and international organizations , 
where follow-ups have contributed to this effort in the 
development of many of the concepts and definitions related 
to environmental performance and environmental 
responsibility and its constituent elements . 

Key words : environmental performance, social 
responsibility, environmental performance measurement, 
business organizations. 
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 



 




5 


 
 
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  



 

  

 

  
  
  
  
  
  

 





 



 
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   





 

 
  
  
  
 
 

  





 




 


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





 

 






6 

 Européan Commission 



 

 World Bank 



 
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 1997BERKOWITZ
7 

o  
 

\Friedman 

o  

 

 


"GreenMarketing 

"8 

 

 



1972"


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" 

9. 

: 


. 

 - 
 

o  Ashta.A1 0Ernult.J



 


"


 


 
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 


 

 

 

 





1 1




 
 

 
 



1 2 
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EME 








 

1.  
TQM
 


TQM 


 
2. ISO 14000
17

 

  
 

  


 
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  



 

  
 

 
 

  



 


1 3
 

 "" 

  

 
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  




1 4 

 














 

  

 
 
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
 
 

 

 













 

 
 







299       الثانيالعدد– جوان20151436شعبان 


 







 



 




VIGEO


 

 VIGEOVIGEO

 : 
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 1:  

 1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9. 
 

10.  

  VIGEO     
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1. 


 
2.  





¸
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