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Abstract :

This study aimed to determine the impact of E-
service quality, E- marketing E-customer
relationship management, and E- trust combined
on E-customer loyalty, as well as the effect of
each factor separately. A questionnaire
consisting of (32) terms has been developed to
collect data and The study sample amounted to
375 individuals. The Cronbach test and the
simple and multiple correlation coefficient were
used to test the study hypotheses through the
SPSS program to test the hypotheses of the
study, and a number of results have been
reached, the most important of which are: A
positive and statistically significant impact of
E-service quality, E- marketing E-customer
relationship management, and E- trust combined
on E-customer loyalty, as well as this effect
exists for each factor individually. The study
recommended the need for the company to adopt
a set of programs to retain customers, achieve
their loyalty, and gain their trust, especially in
light of the fierce competition and rapid changes
in the current work environment.

Key words E-customer relationship
management, E- marketing, E- trust, E-service
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