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This study aimed to test the role of
: competitive intelligence in its stages (planning, :
 collection, analysis, publishing, processing) in :

sustaining performance in its dimensions :
(organizational, social, economic, strategic, and
competitiveness) in communications companies in
the state of Adrar. The studied sample contained
éfour companies: Mobilis, Djezzy, Ooredoo, and :
Algeria Telecom. In order to achieve the objectives
of the study, a questionnaire was adopted for data
collection, and using the SPSS V27 statistical
program to analyze the collected data. The study
concluded that there is a good interest about stages
of competitive intelligence in the companies’ :
subject of study. A positive and statistically
significant relationship was confirmed between
stages of competitive intelligence and performance
gsustainability in the communication companies’
subject of study.
Keywords: Competitive Intelligence ; Sustainable
: Service |

: Performance; Organisation, :

: Communication Companies
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