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Abstract :

Benchmarking is one of the most important?m__ b Ay ) aal (gan) Lumayall A3laal) e
management tools in today’s world. The use of | . ) . . .
: Y e sl o 3 e JSE Leaatiul & 1Y) cagd)

benchmarking helps to achieve the best ) .
Al lacgall ol Cpeat 8 aalun sld)

performance of the economic institution.
This study aims the role of benchmarking in | ¢=2 o d2xel) A)adl 90 maags Al 028 (8 4dles
determining the competitive advantage and using it | Juadl ) Jeeagll Jlad (<50 Lgaladindy Locdlall sl

effectively to reach the best possible performance. | g oo lgmis @ oliiu) o adiad Cus . oSan ol

The study was based on a questionnaire that was ) o o

e 4l a8 ale

distributed to 50 workers in Tafna Hotel, Maghnia. )
b Anad o <5 ot dwhyall Al caela &

The results of the study refut that there is| > — < QS 35my (B Aulal) @l els Sos

integration  between the Benchmarking and A0 (38 8 Ledlal) Byally dpas yall

Competitive advantage in Tafna Hotel. el a8 &L eal) B s3gd o ) Lals S

We concluded that this tool has a major role in K A bl (mer e alaaeYl Mg cciliogal
improving the performance of enterprise based on ) Sl )
. adl ¢)d

some of the global performance criteria.
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