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Service quality and its impact on customer loyalty
Analytical study on a sample of clients of lejdar Agency for tourism and travel in
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The
dimensions of the quality of the tourism service and
its impact on customer loyalty in the lejdar travel
and tourism Agency in Tiaret, and the research
sample consisted of 35 clients of the agency, and a
guestionnaire was developed to collect field data,
and through some statistical methods then analyze
the result and test hypotheses, The research
concluded that the variables of the quality of the
tourism service affect the loyalty of the customer in
the lejdar travel and tourism Agency in Tiaret, and
the customer is somewhat satisfied with the tourism
service provided by the agency, and the research
reached a set of proposals that focus on the
dimensions of tourism service quality and customer
loyalty.
Keywords : tourism service quality, customer
loyalty, responsiveness.
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