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Abstract :

This study aims to identify the level of
implementation of internal marketing methods at
the level of commercial banks by focusing on
human resources as they achieve a competitive
advantage at the moment, and to clarify the impact
of the implementation of these methods is
conducted an analytical study in commercial banks,
by formulating a set of hypotheses aimed at To
ensure the implementation of internal marketing
methods in the study sample, the researchers used a
questionnaire analyzed using the SPSS program,
and the study reached a set of results, the most
important of which is the interest in training and the
motivation, selection and appointment remain
below the required level, which means coffee
interest. As commercial work without paying
attention to the requirements and needs of the staff,
the study made a series of recommendations, the
most important need for attention to the process of
selection and recruitment, and work to generate the
desire to work with the staff through the provision
of financial incentives and moral appropriate, and
distributed fairly among all employees in a way.
Keywords: Internal  Marketing,  Employee
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