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Abstract:

This study aimed to highlight the role of job references and
competencies as a tool in the predictive management of functions and
competencies and their role in ameliorating competencies through
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some human resources management operations, this tool plays a
remarkable role in realizing the goals of both the institution and the
individual.

By examining the output of the questionnaire, the Technical
Studies Foundation Setif sets as a case study. It was concluded that
Setif Sets possesses this type of reference and exploits it. The reference
of functions and competencies plays an important role in enhancing
human competencies within the institution.
key words: Competencies —functions -reference functions and
competencies -motivation -training.
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