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Abstract:

The objective of this study is to highlight the extent to which marketing
of electronic tourism relations has contributed to the better image of the
MSA of its clients, who have represented us as a community for our study.
Using that analytical descriptive approach, 110 identifications were
distributed, 100 of which were re-examined using Statistical Analysis
Programme 22spss. It was concluded that the Agency &apos; s attention to
the following dimensions (reactiveness, communication, commitment) had
led to a higher profile of the Agency in the minds of its clients. The handling
of complaints has not yet contributed to raising the mental image of clients,
as many of these complaints originate outside the Agency and are linked to
the surrounding external environment.

key words:Marketing relationships, mental image, marketing tourism
relations, the Mother Sand Agency
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