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Abstract:

This study sought to determine the impact of knowledge sharing on the quality of services
in the hospital institution, Hamida Bin Ajila in Laghouat, and the quality of services was
determined in its four dimensions represented in (Tangibility, Reliability,
Responsiveness, Trust and Eympathy), and to achieve the goals of the study, a
questionnaire was developed for the purpose of collecting data from individuals he
sample, the statistical package of social sciences (SPSS) was used to analyze the
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questionnaire data, depending on the slope and others, and the study reached a set of
results, the most prominent of which was:

1- There is an effect of knowledge on both (response, confidence and sympathy) of the
Corporation in the Laghouat.

2- There is no effect of knowledge Sharing on both Tangibility and -Reliability) of the
Hospital Institution in Laghouat.

The research paper recommends the need to pay attention to developing workers'
awareness of the dimensions of the quality of services, especially in the minimum
administrative levels by encouraging them to take responsibilities and look at their
mistakes as opportunities to learn.

key words: : Knowledge Sharing, Tangibility, Reliability, Responsiveness, Trust and
Empathy, quality of services.
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