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The supplier's commitment to the media is a guarantee of the rights of the
electronic consumer
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Abstract:

The subject of the obligation to inform in contracts concluded remotely
Is one of the most important guarantees guaranteed to protect the electronic
consumer, as this commitment is among the most important obligations
imposed by the majority of national and international laws on the shoulders
of the professional, as its importance lies in controlling the imbalance in the
contractual relationship between the consumer and the supplier and this in
light of the vast disparity in the level of knowledge and experience, between
the supplier and the consumer, so it is placed on the shoulders of the
technically and financially capable party the need to enlighten the consumer
with everything that surrounds the process Consumables to be achieved
from the terms of the contract, . Because the consumer in this type of
contract is ignorant of many things, perhaps the most important of which is
the information related to the supplier, and the electronic means do not
allow him to verify the commodity that is submitted for contracting, which
makes this obligation one of the most important legal mechanisms to protect
the consumer in general and the electronic consumer in particular.
Therefore, we aim through this study to search for the extent to which the
traditional legal rules related to the obligation to the media in general can be
applied, and then we look for the issue of finding solutions and setting
controls to protect consumers remotely in front of the power and dominance
of the supplier, and reassure him to shop without physical inspection of the
commodity

key words: Electronic consumer, contract, protection, obligation to inform,
supplier
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