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Abstract

The purpose of this study is to determine the impact of the quality of the hotel housekeeping
service on improving perceived mental image of KERDADA hotel guests in Bou Saada- Algeria, by
using the descriptive and analytical approach, and gathering data through a questionnaire distributed
on a sample consisting of 70 guests, the results of the study showed a substantial positive effect on the
perceived levels of the quality of housekeeping hotel service and the mental image of the hotel guests
under study, The study also revealed to a large extent the relative importance of the dimensions of the
quality of hotel housekeeping service (response, safety, empathy), and then followed by (reliability,
tangible aspects) to a lower degree.
Key words: quality of hotel housekeeping services, perceived mental image, Hotel KERDADA in
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