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Abstract:

This study aims at highlighting the Algerian experience in the application of electronic
administration, through the e-Algeria2013 project, which aims at improving the role of public
administrations in providing high quality, low-cost technology models, and thereby accessing public
utility governance. In order to implement the actual application of electronic administration,
electronic services such as biometric documents and administrative transactionshave been offered.
The study concluded that the added value of the application of electronic administration in Algeria
was the modernization of public service, the rationalization of public utility, the adaptation of human
resource work to a technological environment, the integration of digitization into the economy,
improving the relationship between the citizen and the administration, and investment in information
and communication technology as one of the tributes of modernization in Algeria.
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