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Estimating the level of acceptance of the university product quality in the
labor market - Case study of Saida University product —
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Abstract

The aim of this study was to assess the quality of outputs of higher education from the point of view of
the most important players in the labor market. A questionnaire was designed for this purpose, which
includes four factors, according to the researcher The research sample was composed of researchers
from outside the university who are managers and officials of a sample of labor market institutionsin
Saida. The SPSS.V.22 program was used to analyze the results obtained. The study reached:

- Labor market officials are dissatisfied with the quality of university output;

- It was found that the university did not adopt a process of measuring and evaluating the satisfaction
of the institutions of the society on their performance periodically, and this is a negative indicator of
the quality of its output, Because that contradicts the principle “Continuous follow-up of customer
satisfaction”.

Key words: Quality, university product, labor market, the employer satisfaction.
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