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Abstract :

This study aims to identify the specificity of the human resources required to work in Islamic banks,
highlight their role in the promotion and development of Islamic banking, and identify the negative
repercussions of the lack of human competencies required for Islamic banking by answering the key
guestion: Why is Islamic banking, despite its development, still suffer from the lack of qualified human
competencies to carry its mission?

The methodology was adopted to arrive at the answer, the most important results were: The lack
of legally qualified human resources has several negative repercussions, including decreasing the
profitability of Islamic banks as a result of avoiding profits resulting from legitimate infractions as well
as diminishing the credibility of these banks with clients as a result of the employee's lack of
understanding of the philosophy of their operations, It gives the customer a perception that they are
similar to the traditional banking operations, as well as diminishing and even lacking the ability of this
supplier to innovate and renew financial products that are compatible with the developments within the
framework of legitimate controls.

Key words:human resources qualification, legal qualification, technical qualification, Islamic
banking, professional certificates of CIBAFI.
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