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Abstract :

This study aims to clarify the impact of internal marketing on the performance of hotel employees,
through a theoretical investigation on the concept of internal marketing and most of its dimensions
and also a theoretical investigation on employee performance, then by projecting them onto a
practical level of the Orange Hotel in the town of Chlef. The questionnaire was used as the main tool.
To collect the data distributed to all employees of a hotel, a descriptive analytical approach was
followed, using the SPSS statistical package to test the hypotheses as it is compatible with the subject
of the study.

We arrived at a set of results, the most important of which is that "there are no statistically significant
differences in the responses of the sample members regarding the study variables due to their personal
characteristics at the level significance of 0.05, except for the characteristics of experience and
education level for which differences were proven. There is no effect of the training dimension and the
motivation dimension on employee performance, and that all dimensions (empowerment, service
culture, internal communication) have an impact on employee performance, and therefore there is an
impact of internal marketing on the performance of hotel employees. The study also presented a
number of recommendations, the most important of which is the need to pay attention to all elements
of internal marketing and work on developing effective training programs in a hotel.Study and
development of methods of motivation.

Key words: internal marketing, employee performance, training, motivation, internal communication,
accountability. Service culture.
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