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with reference to the experience of HDFC and ICICI Banks in India

2 1o putio s fausmy 1 S350 50 pusmyl e

Abderrahim-mezhoudi @univ-eloued.dz. izl « ss1s)l 2xal>E771300 pzell 5a; (PEDAA) s !

Bousbia-Rahima@univ-eloued.dz . szl «gals)l Aasl>E771300 pzll 5a, (PEDAA) piee?
2023/06/09 : yiid! syl 2023/06/06 :Jgal) s, ls 2023/04/26 :a3iu¥! 7,5

Sl S Landy o oSay gl LY1 5 5ol oled 2wyl sda i
Zadlas 3 4ilian (oo Bolanadll JMS oy Uiy Limgins il g Lagas 2llell cilucgal
33l 3 Sl Al oy Loyl iy 3 Butiinall cileat] 5 culillo il et el
Adlady 0903l Abad) 9 Blazedl JLadl g Uaall § dilons @algelelaly) 9 Ledhas

LI lipall § FUlayodl dSI L gloiSs 392 Auaal I Zubyll copalsg
e clantsdl pan oless 5 olpas 5 Allall  labaal) Ae yo 135 Aol J23 ol LgsS
Slucwgadl sdd @lal ¥y e Maall sue e loml A8l 4 0550 Loy delid! 5l
AL Sleasdl AL Slucwgadl o slila ¥ oK) s lide SlolS
G2 .03 .033 : JEL & laxipas

Abstract:

This study aims to demonstrate the role and addition that Al can offer
to financial institutions and banks, by using its advantages in addressing
many complex data and processes in record time.

The study concluded the importance of Al technology in financial
institutions as the best solution to cope with the increasing speed and
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complexity of financial transactions, perfectly all time, which has a positive
impact on the number of customers and revenues of these institutions.
Keywords: Al; financial institutions; financial services.
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