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E-marketing in service institutions - case study of "Mercure" Hotel Algeria and the
tourism agency "luxury travel"
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Abstract: Information and communications technology is the main driver of this era because it has
penetrated in various fields, particularly marketing, resulting in the emergence of so-called service
electronic marketing, which has recently become of great importance as a result of the significant
advantages that service institutions gain as a result of its application, and as one of the main pillars of
the marketing process of service organizations, which has led to wide changes and transformations in
the nature of the marketing activities of service institutions, hence this study for Discuss the subject of
service electronic marketing with the aim of familiarity with the most important theoretical concepts as
well as to know the extent of its application in the tourism agency and the hotel in question.
Our study found that the tourism agency seeks to keep up with the requirements of the market by
providing various services based on the application of the principles of e-marketing, but for "Mercure"
hotel is keen to take care of all aspects of e-marketing in providing its services to customers.

Keywords: Marketing, Services, E-Commerce
JEL Classification Codes : M81, L8, M31.
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