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The perception level of the brand components and the impact
of individual differences on it: A field study of a sample
of Samsung mobile brand customers.
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Abstract: The study aims to identify the level of the brand components and
the impact of individual differences on it. A questionnaire was distributed to
(85) customers of the Samsung mobile brand, it included their personal data
and sentences about awareness, values and image brand.

One of the most important results is the high availability of the brand
components, and the impact of differences due to gender and income.
Keywords: brand; brand components; individual differences.
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