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The role of the balanced scorecard method in directing the profitability
of marketing activities - A case study of an oil company-
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Abstract:

This research discusses an important topic raised in the organization's
business environment strongly, which is the contribution of the balanced
scorecard to achieving the profitability of strategic activities, accounting,
financial productivity, especially marketing. On the overall performance,
we presented the reality of applying the balanced scorecard method in
Naftal Company.

Keywords: Balanced scorecard, marketing activity profitability, Naftal
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