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Abstract:

The current study aimed to identify the level of health services
provided, and measure the extent of their commitment to implementing
patients' rights in a number of Saudi public hospitals. The researcher used
the descriptive and analytical approach.

The study reached a number of results, the most important of which
are: the existence of a certain degree and level in which the application of
patients ’rights in Saudi public hospitals is taken into account. With a high
degree with an average of (4.24) answers, while the right to know
(enlightenment of information) ranked with an average of (4.41) answers
and a high degree of appreciation in the second place, the study also
reached the existence of a commitment from government hospitals in the
issue of patients' rights, and the right to receive a high degree of care In
government hospitals, more studies and research are carried out that are
concerned with the opinions of patients and reviewers.

Keywords: Insight, Confidentiality, Privacy, Quality of Service.

Jel Classification Codes : M1, J28, H83, 112.
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