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Abstract:

The main goal behind the development efforts of the public administration in
Morocco and first and foremost is the creation of a modernized administrative
service that bring profound changes in the close relationship between the
administration and the citizens of on the one hand, and investors on the other. This
is achieved through the implementation of integrated mechanisms contributing to
the rehabilitation and development of structures, the rationalization of human
resources, and the creation of a legal, regulatory and administrative environment,
as well as enhancing citizens' capacity to optimize the use of computer tools and
become familiar with the technological means of communication. this technology
is obviously one lever among others for administrative reform. The main goal
behind the development efforts of the public administration in Morocco and first
and foremost is the creation of a modernized administrative service that bring
profound changes in the close relationship between the administration and the
citizens of on the one hand, and investors on the other. This is achieved through
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the implementation of integrated mechanisms contributing to the rehabilitation
and development of structures, the rationalization of human resources, and the
creation of a legal, regulatory and administrative environment, as well as
enhancing citizens' capacity to optimize the use of computer tools and become
familiar with the technological means of communication. this technology is
obviously one lever among others for administrative reform.

Keywords: electronic management, development, strategy.

Résumé

L'objectif principal derriere les efforts de développement de
I'administration publique au Maroc et en premier lieu, c'est la création d'un service
administratif modernisée qui apportent des changements profonds dans la relation
étroite entre I'administration et les citoyens d'une part, et les investisseurs d'autre
part. Cela est réalisé par la mise en ceuvre des mécanismes intégrés contribuant a
la réhabilitation et le développement des structures, la rationalisation des
ressources humaines, et la création d'un environnement juridique, réglementaire et
administratif, ainsi que de renforcer la capacité des citoyens a optimiser
I'utilisation des outils informatique et se familiariser avec les moyens
technologiques de communication. cette technologies représente évidemment un
levier parmi d'autres pour la réforme administrative.

Mots—clés: gestion électronique, développement, stratégie.
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3 The source: Reports of the united Nations on Readiness e-Government, site

web https://publicadministration.un.org/ar/R esearch/UN-e-Government-Surveys,

Date of Visit 03 june 2017.

3 site web; http://www.itu.int/en/ITU-D/Statistics/Pages/publications/default.aspx,

Date of Visit 03 june 2017.
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