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The role of social media in marketing tourism services
An exploratory study of a sample of managers of tourism agencies in
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Abstract:
This study will shed light on the role of social media in the marketing of tourism

services from the perspective of 17 tourism agency managers in the wilaya of
Annaba.

To achieve the objectives of this study, we relied on the descriptive method with a
questionnaire to collect data. Finally, and despite the existing obstacles to the use of
social media in tourism, they still play a capital and primordial role in the marketing
of tourist services of tourist agencies in the wilaya of Annaba.

Keywords: Marketing of tourism services; Social Media; Tourism; Tourism Agencies.
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