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Abstract:

The study of the institution and the organizational and structural construction of
the functions and mechanisms of managing the institution is one of the most
important topics for understanding and analysing the success or failure of an
institution through the analysis of the elements associated with it, and the
interpretation of the variables.This fact leads to the dynamism and static of the
institution. Thus, the study of the human resource in the institution is considered one
of the important elements in the study of the organizational climate by knowing the

level of performance, efficiency, the degree of productivity, and its position in the
role played by the worker, and studying the internal forces of the worker towards his
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work and knowing the motivational forces that lead to his efficiency in work which
appear through the nature of the institution and the general structure in which he
works.

As a mater of fact, this study came to reveal the motivation factors in improving
the job performance of the worker in public utility institutions, whether
administrative, service or production.

Keys Words: motivational factors, public facility, job performance, motivational
factors in improving the employee's job performance in the public utility institution.
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