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Abstract:
The issue of applying quality in higher education is among the modern and important
topics that have attracted the attention of governments and officials in all countries of
the world, to advance the sector in a manner that increases the quality of its services.
Many of those in charge of developing the sector have focused on ensuring quality
and applying its system and developing it on a continuous basis for keeping pace with
global developments and challenges, using information and communication
technology to contribute to achieving quality in institutions of higher education and
scientific research, specifically in the Department of Information Sciences at the
Faculty of Information and Communication Sciences, University of Algiers 3, and to
identify the extent to which quality has been achieved by employing this technology to
advance and develop the sector.

From here came this research paper to explore the nature of quality in higher
education, the benefits of its application, and its objectives, and then search for the
reality of the application of information and communication technology to ensure the
achievement of quality in this university institution in order to reach the challenges
that hinder its application in the higher education sector.

Key words: Information and communication technology, quality, higher education,
technology and quality, quality of higher education.
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