— 2024/ 01y aaadl ((09) adal| o il | didbaiid] igand] ddono
PISSN : 2572-0198 / EISSN : 2676-1572

Sl Al sLdt Glaiie Gagad Ao zlod! 2 JLali¥ly @IEN Ololgul
oubaly Sl 9% 93 GRUPOPUMA ol A3baid¥ ! Ao jolt Al Al 52

Contributions of the contact person to the success of the marketing process of
building and construction products in Algeria
Case study of the GRUPPPUMA private economic foundation in the state of Sidi Bel
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Abstract: The main objective of this research paper, an attempt to highlight the role of the communicator
i (marketer) and his actual contribution to the success of the process of marketing products at the level of :
i private economic institutions in Algeria. As a link between it and the surrounding environment, and an
¢ influential element in the decision-making process related to the economic and marketing policy of its i
i products by directing communication messages with marketing effects that aim in their entirety to attract, :
¢ persuade, influence, and direct the consumer or customer towards certain products. Relying on a set of
qualities, experiences and communication skills, this reflects positively on the reputation and mental image
i of these institutions and ensures their survival and continuity for the longest possible period of time through :
i their forward-looking reading of the market and the customer. :
i Keywords: The caller; Communication skill; Marketing; Product; Economic Institution
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