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Abstract:

i This study aims to test the effect of adopting internal marketing on the quality of health service in :
Algerian health institutions, the impact of the internal marketing elements of employee selection,
training, motivation, empowerment and internal communications on health service quality was
 tested, the study sample consisted of 100 employees of the Ibrahim Trichin Public Hospital |
Corporation in Blida, The questionnaire was used as a tool for data collection and included three :
parts, The data was analyzed using the SPSS statistical program, The study concluded that internal
marketing with its combined dimensions does not have a positive impact on the quality of the health
. service provided in the institution. :
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