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The processes of knowledge management and its impact on job performance
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. Abstract:
The study aimed to identify the processes of knowledge management and its impact on job :
: performance in the Directorate of the Unity State Post of Algeria in Wilaya of Msila, We
conducted the descriptive analytical approach in the study using a questionnaire and after its :
: distribution to a sample consisting of 40 employees to collect data, where we used the SPSS
: software.
The study concluded that there is a statistically significant impact of the knowledge :
: management processes on the job performance of the targeted institution :
i Keywords: Knowledge,; Knowledge Management; Job Performance
. Jel Classification Codes: D83; J28
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