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The role of the personal qualities of the administrative leader in crisis
management
"President of General Electric Jack Welch and dealing with crises
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Abstract: :
Crises have become an expected event for all organizations in this age full of changes and
i developments. Addressing these crises requires that crisis and risk management be included in the
development plans of countries and organizations alike by relying on an evolving knowledge base :
. and awareness from decision makers, and there is no doubt that the leader has a significant role in
i influencing on the crisis, there are a set of specifications whose availability increases and
maximizes the role of the leader in facing the crisis, so that the leader becomes the main key in i
: understanding the crisis. :
: Key words: leader, personal traits of a leader, crises, crisis management.
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