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Perceived risks of e-shopping and its impact on the e-consumer’s purchasing decision-
making. Empirical Study.
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Abstract: Online shopping is one of the results and forms of using technology in trade field, it had
become a consumer culture around the world including Algerian consumer who’s creating his own e-
shopping concept, given its offer reduce of time and lost effort in shopping, exept that, online
shopping has risks as fraud exposure or being exploited or even theft.

This study aimed to find out the perceived risks effect on the purchasing decision of the online
shopper in Algeria, the results shows that the purchasing decision of the online shopper is actually
affected by perceived risks of online shopping represented in delivery service, product quality and
financial risks.

Key words : perceived risks, shopper,online shopper, online shopping, purchasing decision.
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