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Abstract:

This study aims to assess the reality of commitment to social responsibility in one
of the service economic institutions in Algeria, represented by the port corporation -
Skikda - where a study was conducted on available sample consisting of 120
individuals from the executives and control agents of the corporation. The descriptive
analytical approach and the questionnaire were used as a main tool For the study, with
the adoption of the scale developed by Turker in defining the dimensions of CSR and
measuring the level of commitment to it towards the various stakeholders of the
researched institution.

The results showed that there are high levels of CSR practices towards society,
customers and the government, and a medium level of CSR towards employees.
Therefore, it recommended the need to work to raise workers’ awareness of the CSR in
their organization, by intensifying CSR activities towards employees by working to
expand the scope of their participation in voluntary activities carried out by the
organization, as well as defining more objective criteria for selection while ensuring
transparency and justice in All dealings, in addition to the need to pay attention to the
intensification of awareness-raising processes and media releases about the
organization's activities in the field of CSR and the importance of adhering to it.
Keywords: Corporate Social Responsibility (CSR), stakeholders, Skikda Port

Corporation.
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