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Marketing communications and its role in promoting 3G service
A Field study on a sample of Mobilis customers
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Abstract:

This study aims to identify the role of Mobilis Marketing Communication in
promoting 3G service. The sample included150 individuals from Mobilis 3Gservice
subscribers in Setif province who were selected intentionally. The questionnaire was
used as a tool to collect data.

The study was concluded with a number of results, the most important :Mobilis
reliance on advertising as a primary activity for promoting the third generation
service.3G 1s used largely by young people aged 16to25years with32.71%.Mostof the
sample members were convinced of the level at whichthe 3G marketing communication
for Mobilis appeared.

Key words :communication (Marketing communication ,service . third generation

service, promotion.
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