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Health System and Communicative Discourse Process During Health
Crises in Algeria.

Communication and Information Practices of the Ministry of Health During the
Corona Pandemic Crisis (covid 19) as a Model.
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Abstract: This study attempted to identify the nature and the process of communication
and information practices of the Algerian Ministry of Health during the Corona
pandemic crisis, considering their determinants and the context in which they arose.
The study considers the elements and the specificity of these efforts and their reflection
on the effectiveness of these practices in developing health knowledge and forming the
attitudes of the Algerian citizen towards the crisis.
The findings confirmed that the Ministry of Health developed a communication plan
through which the crisis would be managed since its inception, in order to inform public
opinion about the pandemic and the ways of preventing it. However, the reality has
proven its limitations in affecting the behavior of citizens and this is due to several
reasons, some are related to the absence of scientific health communication bases that
generate awareness, some others are related to the mentality of the Algerian individual,
his behaviors, and his opposition to everything issued by official departments.

Keywords: Health system, Communicative Discourse, Communication and information
practices, Corona pandemic.
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