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Abstract:

This research paper aims to identify the modern trends of digital public relations that
can be employed in institutions to interact with the external environment. Thus, this can
be relied upon in establishing the outline of digital public relations and the mechanisms
of their application in institutions and the promotion of their services, and public
relations as a humanitarian and Administrative Science of a mutual trust amid the
organization and its various audiences. The modern trends of digital public relations in
the institution were not only limited to their administrative aspects, but also expanded to
include the responsibility of fulfilling two twin obligations which are public information
and the promotion of friendly relations between the institution and the public. Therefore,
the concept of public relations focuses on the property of fulfillment, whether in the
media or in the promotion of relations in order to achieve their interaction with the
periphery and their application mechanisms with it.
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