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Abstract: Crisis communication has now become an essential function of

communication and public relations management within organizations. The
communicators are prepared to deal with crisis situations the organization is going
through, whether at the internal level (conflicts between workers, bankruptcy, lack of
employment, etc.) or On the external level (the impact of the crisis extending to
customers, institutions, shareholders, society) My contact works on crisis management.
Automated and informative by opening direct lines with the audience of the
organization and adopting the policy of open communication in both directions.

Key words: Crisis; crisis management; crisis communication; communication
strategies.
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