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Abstract:

Higher education instructions in Algeria are facing challenges and threats because of the
failure of educational programs to cover the society needs and today’s requirements. They are
knows by their poor reputation, the low quality of higher education, their inability to form a
knowledge community and to bridge the gap between then and other societies.

The higher education instructions in their nature are instructions of knowledge and they’re
not merely traditional education instructions. They need to apply the knowledge management
to insure the quality of their services, meet society’s needs for knowledge, provide it
requirements and strengthen relationship to ensure its loyalty.

Key words: knowledge, the knowledge management, insures the quality of higher education,
TIC.
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