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The Role of Ergonomic Designs in Enhancing Work Relationships
in the Industrial Environment: Blara Iron and Steel Factory as an
Exemplar
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Abstract This study aims to investigate the role of ergonomic designs in
enhancing work relationships in an industrial environment at Blara iron and
steel factory. The study reviewed the tools, machinery, and equipment used
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and analyzed their impact on worker interactions and relationships. It also
utilized the workers' experience to improve comfort, performance, and
communication among themselves and with their colleagues.

The study concluded that ergonomic designs promote communication and
collaboration among employees, leading to improved performance through
the provision of suitable equipment. Based on these findings, it is
recommended to enhance the role of ergonomics specialists by increasing
recruitment, training, and their presence in factories and organizations.
Encouraging active participation and communication among workers in
decision-making processes and the design of ergonomic solutions is
essential. Moreover, workers' opinions should be heard, individual needs
met, working conditions improved, and their physical and mental well-
being promoted to strengthen work relationships.

Keywords: Ergonomic designs; Work relationship; Industrial environment;
Factory; Workers.
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