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Abstract:

This study aimed to identify the role of information and
communication technology in the development of the administrative
operations of the national institution for the port of Skikda. In order to
achieve the objective of the study the development of identification
for this purpose, consisting of two axes: the personal variables and the
extent of the contribution of information and communication
technology in improving administrative processes. And through the
field survey and the application of the tool on the sample of 150
employees in different levels and analysis using SPSS program (V24),
the study concluded that to the extent of the contribution of
information and communication technology in the development
planning process, organize, leadership, and control; it has enabled
these uses of fundamental adjustments to the functions of the
enterprise such as making routine transactions and programmed, the
possibility of combining the benefits of centralization and
decentralization, the provision of adequate information, perform
multiple tasks simultaneously, however, the results in the field
indicated a lack of qualified leaders of the uses of information and
communication technology.

Keywords: information and communication technology, the
development of administrative processes, the national institution for the port
of Skikda.
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