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The social responsibility of mobile phone companies in Algeria in light of the
pandemic of the emerging Corona virus
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Abstract:

This study aimed at identifying the contributions of the mobile phone users (dealers) and activists in the Algerian
market in social aspect in the outbreaking of corona virous (Covid 19) , with regard to the preventive measures taken by
the Algerian government to combat this pandemic. This is based on the analysis of data and figures as well as specific
pieces of information of the social contributions of the institutions studied and extracted from the official websites. The
study has found that mobile phone users(dealers) such as (Mobilis-Ooredoo-Djezzy) have carried out a series of
activities under their social responsiblities to fight this pandemic in the Algerian market ,including customers service ,
education, medical and social assistance and financial donations.

Finally, the study recommended that phone mobile users should be expanded forward to continue the activities of social
responsibilities, regardless to the corona crisis along with dislosing them whether in its annual reports or via websites
for the sake of enhancing its reputation and prestige (importance) among clients and motivating other institutions in
different sectors to take an interest in social responsibility activities.

Keywords: Social responsibility; mobile phone dealers; corona virous (Covid 19); Algeria.
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