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The importance of the development of e-government in light of the
knowledge economy -Reference to the situation of Arab countries-
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Abstract

This study aims to identify the mechanisms of E-government
development and its role in transition to knowledge economy. It concluded
that we could upload it’s services quality on first degree, that help to
supports the transition to knowledge economy through expanding the field of
electronic transactions which will include government, citizens and labor
sector .So it’s been clear the situation of e-government development in
arabic countries, due to the variation in its education levels and its
information and communication technology infrastructure, in addition to
differing quality of e-Services.
Key words: e-government, services, quality.
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- United Nations E-Government Survey 2016, Op-cit, pp:59-158
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-Christian Boudreau, L’amélioration de la qualité des services
publics et ses leviers technologiques dans un contexte de
gouvernement électronique : le cas du Québec, La revue de
I’innovation: La Revue de I’innovation dans le secteur public,
Vol 14/2, 2009, p:2,

http://www.innovation.cc/francais/christian1l4 3boudreau6.pdf
Consulté le: 06-06-2016.
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-United nations e-government Survey 2016: e-government in
support of sustainable development, united nations department of
economic and social affairs, pp:133-138,

http://www.un.org/desa , Accessed: 01-01-2017.
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