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Abstract :

Health organizations, as a form of service
organizations, are concerned with providing
care services, consultations, and follow-up to
citizens. With the developments in methods
and technologies that raise the quality of
health services, most health organizations
tended to adopt international standards by
which they achieved this, by focusing on
evaluating the performance of these
organizations.

Therefore, this research paper aims to shed
lght on evaluating the performance of health
organizations as a concept, determinants,
components and difficulties, as well as the
quality of health service whose components,

dimensions and influencing factors we have
addressed.

Keywords: performance evaluation, health
performance evaluation, health system,
quality of service, quality of health services.
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