o Olbgy SWI kel B Lgidas AJTg ALl 83921 813 pllad L) £ 30l
S hadt B Lgd s AT heLid) 83 gonll 8y15) allad dewsl¥ L6300
*L;:J Obby .5

5SS el

I.boutaghane@univ-skikda.dz
2023/05/14 e st 2023/04/16 Jyih s 2023/04/06 ¥l b

=Bk —

t RS

ol des @ @Vl el ol wlolam) Calies QW) oeled) Jic
Joddl oV (3 el e 5ol aadl Sl sl able o s Eo
Joloiws () 22ly dalall Olgladl (ST 2 Sl el i)y i)
Wi (Gl Bmey Llall (,_,l,:ﬂ @ abelad) eagd) allai U Gladl anll ods (3
silly sy dall Sl slas] s 45,08 (sdey care ogllall galSY) (sszanal)
B g pladll s (3 dladl S35d) Loske 3udas OF Aol cdr [SCaw Jagll
Wy ST W3 Lo 50l pdes (13 Bpaglad) DLt G oy slias
Ageke pf dagb o3 BY
alalad) 539k B3] eVl foold (Jl) el plas il SIS
Jalagh a1l

Abstract

Higher education represents, with its various specializations, the decisive
and most important factor in the development process, as it has shown to be
responsible for preparing human managerial sources capable of entering into

various fields of work and producing the appropriate outputs in such a way to
keep pace with the modern scientific and technical developments. We will
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endeavor through this study to address the total quality system in higher
education alongside knowing the extent to which this latter has attained the
required academic level, in addition to extent of the ability thereof to prepare
well-qualified scientific, professional, and technical staff, mainly that the
implementation of the total quality principles in this sector is at the present
facing several difficulties due to the nature of the educational services
themselves, along with the inability to straightforwardly measure their impact
because of the intangible nature thereof.

Keywords: Higher education sector; Fundamental principles; Total quality
management; Qualified human managerial sources.
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