416 —400 e (2024) 02 :aaal) / 09 :alaal) Siladlly Jlee¥) ciliabuatd) Llas

ol o d Gl Al A — ALAdT) jhIA B aSadl) B S S0 38
4Lle 4N

The role of Banking internal audit in controlling operational risks - a case study of the
Algerian People's Credit Bank, Annaba Province
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Abstract:

Internal auditing serves as an essential function within the management structure of a bank,
aimed at enhancing administrative oversight and evaluating the system’s compliance with
management's directives. It also focuses on optimizing resource utilization to augment the bank's
productivity.

For this study's objective, a questionnaire was developed, drawing on theoretical
frameworks and prior research. This questionnaire was circulated among service heads,
department leaders, and auditors at all branches of the Algerian People's Credit Bank in Annaba,
including the regional office numbered 829. Out of 50 questionnaires distributed, The SPSS
statistical software was employed for data analysis and hypothesis testing.

The findings of this study indicate that internal auditing significantly aids in the fulfillment
of the bank’s objectives and the management of banking risks. Operational risks in banks are
primarily due to personnel errors and glitches in automated systems.

Keywords: Internal Audit, : Operational Risks, : Algerian People's Credit Bank, : Risk
Management, : SPSS statistical program.

Jel Classification Codes: C1, G21, M42.
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