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Abstract:

This study aims to explore the role of collaborative knowledge in enhancing
organizational performance, focusing on a case study of a telecommunications company in
Algeria. Shared knowledge is seen as a vital source for competitive advantage and innovation
in the rapidly changing environment of the telecommunications sector. The research presents
multiple conclusions indicating that the positive impact of collaborative knowledge on
organizational performance may vary depending on the surrounding factors, necessitating
further research and analysis to understand the influencing factors and improve knowledge
management policies and practices in this context.
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