71 =52 4a (2022) 02 :aasl) [ 07 :alaal) Siladlly Jlee¥) ciliabuatd) Llas

el i) 2 B clalall il o)) o dblal) oS3 i
The Impact of Emotional Intelligence on Job Performance for employees at Algeria Post
M'sila
“Gsaa alhll
Tahar MIMOUNE

tahar.mimoune@univ-msila.dz «(_ihall) el licasy tens daala

2022-09-30 : il sl 2022-08-27 :Jgall fyls 2022-03-29 220 &)

padla

At Aalall el gy b odelall adagl) l)y alalall SN AD) e CadSH o
Gindl diagl) agiall Gl antind L oullal) Vel adagl 1Y) e ilalall SN S e Capal) Gl ¢Alundlly
Apests) 31 ALY Aadiud S Alally Ayl Ll el a8 Sale (32) (e il Ao iS5 adlanl
Agabeall LN HLEAYTs Aaliall Agia gl cHERY) alatiuly Gl Jias &5 WS bl gaal

Apaally ol Laldl) il 3y G Galalal) o) ilalall o 1SH) (sgine AEY) il ) Gl Jeags
lpsally Lpussi )l Aial@ll il ayp A Galelall il gl o 1Y) ggine OIS LS ¢(3.77) bus Jawssiey ¢S OIS
sishasll ¢ lYls ahalall cASHI oy Aplas) ANS i ADle s ofs .(3.67) olus Lausia ¢ AV s 1S
S e gy alalall QA o jlaaiy) st il eyl L Alusdly Al Ll il a3 oulelall
PAliaally Al Lzal@ll Dl apm alelell ik sl
ol an g ol ¢ ible 1S3 1 daliba cilals
E71 «<M12 : JEL oliial

Abstract:

This Research aimed at examining the relationship between both Emotional Intelligence
and Job Performance for employees at Algeria Post the main recipe of M'sila. In addition,
This Research aimed to assess the impact of Emotional Intelligence on Job Performance for
these employees. In order to achieve its objectives, this Research follows the descriptive
approach. The Research sample consisted of (32) employees at Algeria Post the main recipe of
M'sila. A questionnaire was used as a main tool for data collection, which were analyzed with
appropriate descriptive and parametric tests.

The Findings of this Research showed that the degree of Emotional Intelligence toward
the employees of the Algeria Post, the main recipe of M'sila, was high with average (3.77).
The results also showed that the degree of Job Performance for the employees of the Algeria
Post, the main recipe of M'sila, was high with average (3.67). In addition, the findings
showed that there were statistically significant relationships between both Emotional
Intelligence and Job Performance. The results of multiple regression showed that both
Emotional Intelligence have significant and positive impact on Job Performance.

Keywords: Emotional Intelligence, : Job Performance, Algeria Post.
Jel Classification Codes: M12, E71.
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