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Abstract:

This research aims to identify the importance of e-marketing in supporting SMEs, and
how they use the elements of the e-marketing mix to achieve their goals. Jumia Algeria has
been focused on as a model for the study. The descriptive approach to research has also been
used, and books and journals have been used for research as tools for collecting information
as well as digital data from official websites, especially those of the Jumia Foundation.

The research has produced a series of findings, the most important of which is that Jumia
is an example of medium and emerging enterprises in the area of electronic marketing in
Algeria, where various electronic marketing communication tools are used to provide better
services. As a result, Jumia has been able to attract a wide range of customers and persuade
them to shop through electronic media. It has also contributed to the promotion of a culture
of e-shopping in Algerian society through reliable e-payment and procurement services.
Keywords: e-marketing, e-marketing mix, SMEs.
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