276 —261 (a (2022) 01 ;212 / 07 :alaal Sylailly Jlae¥) cbpbiatd) dlae

Gl Ly e o)y COVID 19 dadla i o Aaganl) gill B g S (aguddl) adlg
The reality of e-marketing in public banks under the COVID 19 pandemic and its impact
on customer satisfaction
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Abstract:

This study aims to know the reality of e-marketing in Algerian public banks with the presence
of the pandemic COVID 19 and its impact on the satisfaction of their customers. The study
was based on 150 questionnaires to collect information. These questionnaires were
distributed to the Tlemcen branches of the BEA and BADR banks. In order to identify the
effect of e-marketing on the customer satisfaction of these banks, a simple linear regression
analysis was used in this study. The results showed that there is an effect of e-marketing on
customer satisfaction but to a limited degree. The services provided by the banks did not
reach the required level due to the low effectiveness of their marketing department since it
has not had enough attention until now.

Keywords: banking service, : electronic banking marketing, : customer satisfaction, : public
banks, COVID 19 pandemic.
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