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Abstract: Knowledge Management is considered as one of the most recent managerial
concepts in which quantitative and qualitative literature has grown, as it includes the most
important modern management strategies and methods to bring about change and

development, achieving and maintaining competitive advantage. , And opportunities for
continuous growth and development.

The aim of this study is trying to determine the effect of some internal organizational
environment variables (managerial leadership, organizational culture, information
technology, organizational structure) at the level of knowledge management operations
(knowledge acquisition, knowledge storage, knowledge dissemination, knowledge
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application) within electricity and gas distribution directorate in Djelfa, through a field study
using the questionnaire, which was applied on a sample of (27) individuals.

This study aims to achieve the following objectives:

- Try to extract the most prominent indicators from the theoretical literature, which
would benefit in building the field framework for the study,

- To identify some variables of the internal regulatory environment in the Directorate of
Electricity and Gas Distribution in Djelfa;

- Diagnosis of the reality of knowledge management processes in the Directorate of
Electricity and Gas Distribution in Djelfa.

- Knowledge of the impact of some internal organizational environment variables such
as (administrative leadership, organizational culture, organizational structure, information
and communication technology) at the level of knowledge management processes (knowledge
acquisition, knowledge storage, knowledge dissemination, application of knowledge) in the
Directorate of Electricity and Gas Distribution in Djelfa.

Taking into account the specificity of the field of study, which is the Directorate of
Electricity and Gas Distribution in Djelfa, the problem of the study can be crystallized by the
following main question:

Is there a statistically significant effect at (0.050a) for some internal organizational
environment variables (administrative leadership, organizational culture, information
technology, communication, organizational structure) at the level of knowledge management
processes in the Directorate of Electricity and Gas Distribution in DjelfaResults of the study
found out that the study sample agree with a high degree that internal organizational
environment variables available within the electricity and gas distribution directorate in
Djalfa, as well as the practice of knowledge management operations by the institution under
study with a moderate degree. The study also concluded that there is a statistically significant
effect of some internal organizational environment variables at level of knowledge
management operations, through existence of effect of managerial leadership and
organizational culture at level of organizational knowledge management operations. as we
have noted the absence of this effect for information technology and organizational structure.

Keywords: Internal Organizational Environment, Knowledge Management Operations,
Electricity and Gas Distribution Directorate in Djelfa
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